apcer Certificado

Certificate

NUMERO 2010/CEP.3658

Number
O Sistema de Gestdo da Qualidade da

The Quality Management System of

DIRECAO REGIONAL DE ORGANIZACAO E ADMINISTRACAO PUBLICA (DROAP)
Palacio dos Capitdes Generais
9701-902 ANGRA DO HEROISMO
PORTUGAL

implementado no estudo e gestdo centralizada dos recursos humanos da administracdo regional auténoma da Regido Auténoma dos Agores; emissdo de
pareceres e elaboracio de projetos de diplomas legais; apoio as autarquias locais no dominio juridico, contabilistico, finangas locais e ordenamento do
territério; recenseamento eleitoral e eleicdes nos dominios a cargo do Governo Regional; apoio ao aperfeicoamento e modernizagao da administragao regional,

cumpre 0s requisitos da norma
implemented in the study and centralized management of the human resources of the autonomous regional administration of the Azores; advice and draftinf of legal instruments; support to local authorities in the legal,
accounting, local financeand territorial planning; voter registration and elections in the areas of the regional government office; support the improvement and moderization of the regional administration,
meets the requirements of the standard

NP EN 1SO 9001:2008

Emitido em 2016-05-04

- il Date of issue
- Vélido até 2018-09-15
~ José Leitdo Valid until

CEO

APCER — Associacdo Portuguesa de Certificacdo
Edificio de Servigos da Exponor, 22 Andar, Av. Dr. Anténio Macedo
4450-617 Leca da Palmeira
Www.apcergroup.com
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and
APCER
hereby certify that the organization

DIREGAO REGIONAL DE ORGANIZAGAO E
ADMINISTRACAO PUBLICA (DROAP)

Palacio dos Capitaes Generais
9701-902 ANGRA DO HEROISMO - PORTUGAL

for the following field of activities

Study and centralized management of the human resources of the autonomous regional administration of the
Azores; advice and draftinf of legal instruments; support to local authorities in the legal, accounting, local
financeand territorial planning; voter registration and elections in the areas of the regional government office;
support the improvement and moderization of the regional administration

has implemented and maintains a

Quality Management System

Which fulfils the requirements of the following standard

1ISO 9001:2008

Issued on: 2016-05-04
Validity date: 2018-09-15

Registration Number: PT- 2010/CEP.3658
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Michael Drechsel José Leitao
President of IQNet APCER CEO

Any additional clarification concerning the scope of this certificate may be obtained by consulting APCER.

IQNet Partners*:
AENOR Spain AFNOR Certification France AIB-Vingotte International Belgium ANCE-SIGE Mexico APCER Portugal CCC Cyprus
CISQ Italy CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany
FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia IMNC Mexico Inspecta Certification Finland IRAM Argentina
JOA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland
Quuality Austria Austria RR Russia SII Israel SIQ Slovenia SIRIM QAS International Malaysia
SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.
* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com




